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Introduction
Blackboard Learn™ 9.1, Service Pack 10
Service Pack 10 for the Blackboard Learn platform delivers exciting innovations as well as deep improvements to
core capabilities, resulting in a product that is more intuitive, engaging, and focused on you. Nearly 640 schools
and over 1,800 individuals – including educators, students, instructional designers, and administrators –
contributed to the development of Service Pack 10 and have made Blackboard Learn simply better.
Purpose of this Document
The purpose of this document is to provide educators and students with an overview of the new features and
enhancements that are part of Service Pack 10. Your institution can customize this document to fit your needs
and make it available to your end‐users.

My Blackboard
New Feature‐Set for All Users
Students and educators told us that they don’t want to go to multiple places to stay up‐to‐date on what’s going
on across all their Courses in Blackboard Learn. That’s why we developed My Blackboard. Now, the critical
information you need to know from across all of Learn is consolidated in a simple, modern, easily consumable
way.

My Blackboard is about making the lives of students and educators easier. How? Through five new tools that
make up My Blackboard – Profile, Posts, Updates, My Grades, and People. We will discuss each tool in detail in
this document. But first, let’s discuss how you access My Blackboard.
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New Global Navigation Menu
New Feature for All Users
The entry point to My Blackboard is a new Global Navigation Menu. This new menu is available all the time in
the top right corner of the Learn interface and provides one‐click access to your Courses, Organizations, Settings,
Blackboard Help, and the new My Blackboard tools. You can see the new My Blackboard tools going down the
left‐hand side of the menu in the screenshot below. And the numbers in red tell you if there’s something that’s
new or needs your attention – so you never have to worry about missing anything. With this new Global
Navigation menu, you can access everything you need quickly and easily, from wherever you are in the
Blackboard Learn platform.
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My Blackboard: Posts
New Feature for All Users
The Posts tool in My Blackboard makes it really easy to stay up‐to‐date and engaged with all the conversations
going on across Blackboard Learn. The Posts tool consolidates posts from all of your courses and organizations –
so posts from Discussion Boards, Journals, Wikis, and Blogs – as well as the comments and replies to those posts.
And to make it easy to manage the posts, they’re presented in a familiar, chronological stream interface and
there are filter options. With the different filters, you can look at all posts, just those that directly involve you,
or you can choose to only look at posts from one particular Course or Organization.
Additionally, with Journal, Wiki, and Blog posts, you can comment right from within the Posts interface or you
can click to see the full context of the post in the course environment. With Discussion Board posts, you can
click right into the interface in the course environment where you can type your reply. So it’s simple to both
stay up‐to‐date and involved in the conversation.
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My Blackboard: Updates
New Feature for All Users
The Updates tool in My Blackboard consolidates all of your Notifications from across all your Courses and
Organizations, so you never miss a thing. This tool updates you on course announcements, when new content
or assignments are added to a course, when an assignment or assessment is due, and much more. And
educators can also see when assignments and assessments need grading. To make it easy to manage this
information, there are filters so you can look at all Notifications at once, only those from one particular Course
or Organization, or just all Course Announcements. You can also change your notification preferences and pick
exactly what you want to show up in this tool. With these helpful features, you can ensure you’re always up‐to‐
date on important updates from across Blackboard Learn.
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My Blackboard: My Grades
New Feature for Students
The My Grades tool found in My Blackboard consolidates all your grades from across all your courses into one
view. There’s no need to go in and out of all your courses to check your grades. You can quickly see a stream of
the latest grades you’ve received, so you never miss a new grade that was posted. When you click on a grade in
the stream, you will see additional detail like your instructor’s feedback and the class average if your instructor
has made it available. You can also click into a Course view if you want to see your grades by course. For each
Course, you can see your current overall grade (if your instructor has made it available to you), as well as graded
items in the course, submitted items that haven’t been graded yet, and upcoming assignments and assessments.
My Grades is the only place you need to go to check your grades.
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New Content Editor
Enhancement for All Users
The new and improved Content Editor enables simple content creation through an easy to use interface. The
editor reads, writes and renders modern HTML – so the content you created in Microsoft Word and the course
pages you designed so carefully in Dreamweaver will render with great fidelity within Blackboard Learn. We’ve
made sure that the essential functions you need are there – the ability to resize images, find/replace, and simple
icons in the toolbar for everyday tasks. And you can easily add rich content by pulling in mashups from
YouTube, Flickr, Slideshare, and more. Another great feature of the new Content Editor is that you can expand it
for full‐frame editing, giving you a lot more real estate to build rich content.

Additionally, there is a new math editor in
Blackboard Learn that simplifies creation
and delivery of equations by enabling
editing directly from the Content
Editor. The new math editor supports
saving and copy/paste of equations using
mathML.
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Fill in the Blank Question Enhancement
Enhancement for Educators
Educators can now take advantage of using “contains” and “pattern match” logic when grading Fill in the Blank
questions. That means you no longer have to rely upon an exact match for Blackboard Learn to automatically
grade these questions. So you no longer have to enter multiple answer choices when creating a Fill in the Blank
question in order for Blackboard to grade the question for you. For example, let’s say your test question is
“Who was the first president of the United States?” Instead of trying to enter all possible correct answers for
the blank (George Washington, Washington, President Washington, President George Washington, etc.), you
can simply select “contains” and type Washington.
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Calendar
New & Improved Feature for All Users
Blackboard Learn’s calendar has been completely rebuilt, giving you a much more modern tool – both in terms
of look and functionality. This new version allows personalization and customization. You can select views
(month, week, day) and color‐code the events to differentiate courses and personal items.

Items with due dates automatically appear on the new Blackboard Learn calendar. If an instructor changes a
due date, the calendar gets updated as well. On the flip side, moving a calendar item (by clicking on the item or
drag and drop) simultaneously changes a due date for an instructor.
Calendar events may be viewed at once– or filtered to show only the desired mix of class and personal events.
Users can select which calendars to view, ranging from personal to institution to individual course listings.

These calendar items can also be exported via an iCal feed to Outlook, Google or other 3rd party calendars.
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Discussions
Feature Enhancement for All Users
With this new building block, Blackboard has thoroughly redesigned the Discussions interface while adding some
new functionality as a direct response to instructor feedback. Highlights include:


All Posts on One Page: The entire discussion thread appears on a single page, thereby maintaining the
context of posts and replies to one another.



Avatars: The user profile avatars are more prominent in the new Discussions.



Conditional highlighting of instructors’ posts: It is easier for students to find posts from instructors in a
sea of other posts.
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Inline Replies
When clicking “Reply”, the content editor appears in the context of the discussion so as not to disrupt the flow
of the user. The full content editor is available for the user to write a reply. When finished, submitting the post
adds it directly into the page without losing context.

Post First
In addition to the user enhancements
described above, we have also introduced a
new setting that permits instructors to specify
that students must enter their own thread
before viewing other threads in a forum.
(Note that initially this capability only applies
at the forum level, not the thread level. This
means that post first is not an option when
students are not permitted to create threads.)
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Video Everywhere
New Feature for All Users
The new Video Everywhere capability allows you to record, embed AND reuse video all throughout a course.
This feature can be accessed through the content editor – so anywhere you add content within a course, you
can add video.

Faculty and students can record a video using a webcam and have it seamlessly embedded in course materials,
interactions, and feedback through the Content Editor. This video gets automatically uploaded to a personal
YouTube account as an unlisted video. (You must have Google and YouTube accounts to use this feature.)

With the YouTube integration, your personal video library is at your fingertips. Users can repurpose past videos
whenever they can.

